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The “Food Product Approval System (FPAS)” launched by the Food Safety and Standards Authority of
India (FSSAI) allows for companies to apply online for a no objection certificate or seek product
approval for new food product imports.



Executive Summary:

FSSAI launched the FPAS, which allows Food Business Operators (FBOs) to apply online for a no
objection certificate or seek product approval for new food product imports. Based on user feedback,
FSSAI may eventually develop an ingredient-based approval system.

General Information:

DISCLAIMER: The information contained in this report was retrieved from the following Government
of India website http://www.fssai.gov.in/. The U.S. Government makes no claim of accuracy or
authenticity.

On September 9, 2014, FSSAI launched the online FPAS, which allows FBOs to apply online for a no
objection certificate or seek product approval for new food product imports. The system was developed
by the National Institute for Smart Government with guidance from the Product Approval Screening
Committee. Based on user feedback, FSSAI may eventually develop an ingredient-based approval
system.

According to FSSAI, the key features of the FPAS are:

FBO:

> FBOs can apply online for product approval from any location
> FBOs can make online payments as required
> FBOs can track application status online

New Product Approval Process:

> Improved transparency

> Faster and more efficient evaluations on submitted applications

> Faster and efficient communication between various stakeholders involved in the product
approval process

> Less turnaround time on applications

The full text on FPAS is given below and can also be accessed on FSSAI website at:
http://www.fssai.gov.in/Portals/0/Pdf/FPAS(11.09.14).pdf



http://www.fssai.gov.in/
http://www.fssai.gov.in/Portals/0/Pdf/FPAS(11.09.14).pdf
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FOOD PRODUCT APPROVAL SYSTEM (FPAS) launched on gt September 2014

The Government of India enacted Food Safety and Standards Act, (FS5 Act, 2006) to regulate
and monitor the manufacture, process, pack, transport, store, distribute, sell, import and
provide approvals of any food or food ingredient, so as to ensure availability of safe and

wholesome food for human consumption and also to lay down science based standards.
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FSSAl successfully completed setting up and operationalization of Product Approval
Process vide various advisories issued on the subject, the latest being Advisory No P.
15025/01/2013-PA/F55Al dated 11.05.2013

Food Safety and Standards Authority of India, Ministry of Health & Family Affairs, Gol
has designed and implemented an Online Food Product Approval System (FPAS) through
which users can check online, the need for Product Approval of their products, apply
online, pay relevant fee, provide required clarifications, track status and finally
receiveMo Objection Certificate OR Product Approval as relevant.

Shri K Chandramouli {Retd. 1AS), Honorable Chairperson of FSSAI launched the online
Food Product Approval System (FPAS) at FDA Bhavan, New Delhi on the gth of
September 2014. The FPAS can be accessed through the website http://fpas.fssai.gov.in

FPAS is first of its kind IT system for Food Product Approval by a regulator. FSSAI is
proud to launch this dynamic system to all its stakeholders to bring in consistency,
transparency and ease of use to the otherwise complex process of scientific risk
assessment of new food products being introduced into the Indian market

The Food Product Approval System (FPAS) project has been developed by National
Institute for Smart Government (NISG)under the able guidance of Product Approval and
Screening Committee

Food Business Operators are requested to utilize the online services and provide their
feedback in the endeavors of FSSAl to improve the Product Approval process and
eventually switch over to an Ingredient based Authorization system that is fully
integrated with Food Licensing System and Food Import Clearance System




Building Healthy India with Safe
Food

= Food Product Approval System
Version 1.0
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Key Features of Food Product Approval System ssal

FBO:

» FBO can apply for product approval online from anywhere

» FBO can make online payment

# FBO can track the status of the application

PA Division:

# Improve transparency of the PA system

» Database of FSSR and Codex Product, Ingredients and additives
» Quicker and efficient evaluation of submitted application

» Quicker and efficient communication between various stakeholders involved

in the PA process

#» Reduce turnaround time for Application through the Product Approval System

niSg

chitecting e-Government



Processes in FPAS Zssa,l

The key processes in the web based Product Approval System are

» Registration of applicants

Y.-"

Filing of PA applications along with all relevant information and supporting documents

V.-"

Payment of PA fees
» Scrutiny of applications
» Referral to Scientific Panels/Committee

» Communication of Approval/rejection of applications

Architecting e-Government
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FPAS — Envisaged Services 255 al

# Interactive Questionnaire to determine the need of an approval
# Interactive Questionnaire to determine the appropriate application based on product category
# Online Interactive Application for Product Approval for the FBO
» Application status tracking
# Provide support to the TO in Application Scrutiny by providing existing information
+ Domestic standards like FSSAI, Indian Food Code etc.
<+ International standards like FDA, EFSA, ANZFA, JECFA
» Online Communication of Approval/Rejection and seeking of additional information, if
necessary
> Provision for Updating database on new food product/ingredient/additive related information

Architecting a-Governmant
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WALK THROUGH

Archdaciing a-i-mrnmﬂm

FPAS Walk Thru - Screenshots

[

FBO Registration for obtaining Log in Credentials

Product Approval Application — FBO Dashboard & Eligibility Criteria

Product Approval Application — Providing Product, Ingredient, Additive Details

Product Approval Application — Uploading Supporting Documents

Product Approval Application — Summary PDF of Application details

Payment & Acknowledgement Receipt

Product Approval Department — Verification & Evaluation

Generation of NOC, PA Certificate, Rejection of Application

Communication to FBO



MNew Registration

Fill in the
mandatory
details marked
with * and hit
the submit
button

Licence Number (if any)
Name of the Applicant: *
Mobile Number: *

Email: *

Contact Address: *

State/UT: * <Select= [¥] PinCode

New Password *

Confirm Password *

Coptchs v p 4 w

Note: Please enter the Captcha code as shown in above Image

»  After successful submission, the username & password will be received to the given Email address

FPAS Walk Through - FBO Dashboard

— - Features in FBO Dashboard:

B hiip//nctest apcgg.govin/FE0DahBosed.azpr O « B C X | £ FBODashBowd

Food Safety and Standards . Quick Links
IR wos rasiar seenoies sr iR
Al . How to Apply
Create & Update Account
Fee Structure
Document Checklist
Rules of Submission

P 6. FAQ'S

A 300002 Socoumt Tttt of 1312101

»Foe Strctars Aon 1 200083 Dot aviiie on moik

Docorneet Chackot . Dashboard — Where the user can view
Poder oA S - . . .

R all their applications and their status

»FAQ:

C. New Application — Where the user can
apply for PA, NOC

D. Manage Profile

E. Logout
»  Click to see the features in the FBO Dashboard



FPAS Walk Through — FBO Product Approval Eligibility

Criteria
Food Safety and Standards Authority of India (FSSAD , B
i | 08 o B Pl e Wil i, Chaned, oF | rvebin| :!
FOOD PRODUCT APPFROVAL SYSTEM —

Welserme ve Kevavn CThennuri

SS5cl

Product Approval Eligibility Criteria

Dioes the praduct fall under GM foad or containe a GM food ngredient? = ax Mo

Borryt Genedeally Modified (3M) Food | G ingredients sannot be marketed in india for Human Conaumgti on.
T

for Approval iz not allowed.

hinsaage tnom weapege

Baaned o tha Infonm stion fed Product & porove! s nok rageirad. Kindly
F sk surs you heve providad coTrect informetion on,

Cocnss tha g

e stancie
Sgprol in baing sghe?

Do the prosduce for which product spprowsd s being soughs conborm to che stendards defined i e DI,
it

FSZA Ducalls

D eoas hawe thve seact BESR code o the product ior wiech Product Approsal i beng scughc? & Yau O b

Eritiar the FAGR Fraduct Deocopstan= [ 5 Cantonn Ton watms-cinmossTan war

Flasa oo thes chosails of tha Dot arions. from the standard for that grodiuct o ESSE, 3011 s wsbscned 1
-

Bndias Fond Cade(IFC) Deres

Do you have ect RS code for the product for which Frodect spgaval s beng scught? #Yas Obla
Ervtmr ihe I Product Drasoription [14:1a.L oot s -bueed e 4o |

Floaoe oo e i aity of the Dleviabions. froem dhe stenderd b dhat grosfoct o BSSEL 201 o webriod 1

bl

|_coroms ]
= System identifies the application category 1A or 1B based on the inputs

given by the FBO — Click here for details

FPAS Walk Through— FBO Providing Product Details - 1

Food Safety and Standarc

(Miniatry of Haalth & Family Walfara, Covt. of
FOOD PRODUCT APPROVA

ssal

Product Details:
1. Common/ Generic Name
D 2.

Home | About PAS | New Application

CODEX Product Name

Basic Detilz Product Detail:
L~
Product Details
FSSR and IFC Detail:
FSSR Coda ™ " IFC Cada* o
PSSR Product Name * - IFC Category Nama®

=t

FSSR Deviation If Any IFC Deviation F Any

&
G
=

»  Click to view the product details that the applicant should provide

il

Eligibility Criteria

Genetically Modified
restrains the user fro
application

Product Approval nof
provides the exact IF
product, Ingredient

1 A— Food products
ingredients present 3

permitted under F55
and other regulatory
EU/FSANZ/USFDA et
does not contain pla
substances from ani

1B - Food products

ingredients present 3
permitted under F55
and other regulatory
EU/FSANZ/USFDA et
contain ingredients i
botanicals or substa

IFC Category Name, FSSR Product Name,

Dasr and malt baverages «



FPAS Walk Through— FBO Providing Product Details - 2

CODHEX, Dheiails

CODEX Product Name Product Details:
Codax Coda . CODEX Name
e Brand Name
Product Ongn + o— =] . Country of Origin
Existence i Market * i I . End use
SRS Shelf Life
Geanaric/Camman hames athath . Method of Manufacture
Method of Manufacture * EnSIT . End User
Package Size
Claiers s End Uss Dutaibs . Serving size and servings per day
S e 0. Additional Details for 1b
i::f:vﬂmm _ _ . Actual/ Prototype of label
~ S 2. Product Specific Documents like Label,
Othor Datailc Accelerated/ Real-time stability, End use
Serving Details * Add detail

Label Attachment Type

Addmonal Dotk Addditicmna

Close

#  Click to view the product details that the applicant should provide

11

FPAS Walk Through— FBO Providing Ingredient Details

Ssal (Ministry of nm.-fu?,?usnt:go‘fu

FOOD PRODUCT APPROVAL

Ingredient Details:

| Naew Application

@ 1. Ingredient Name
_ . Quantity per 100 Grams/ML

Bazic Detilz Product Detalz agrasient Detal A Source
Nutrient declaration (Yes/ No)
Sr— Quantity in elemental form for ingredients
P with RDA limits
Description . Additional Details for 1B application

Elementalinherert Sowrce
Dataik:

COPYNGAT © J0 T4 - FESAL AR NG ISaaed

»  Click to view the Ingredient details that the applicant should provide



FPAS Walk Through— FBO Providing Additive Details

Food Safety and Standards A Additive Details:

SSal (Ministry of Health & Family Welfare, Gowt. of india) -
FOOD PRODUCT APPROVAL SY{RatISLILUELIE L IEE:

Functional Class of Additive (Acidifying
Agent, Emulsifier etc)

Additive Name

INS Number — Auto Feed by the System

Additive Details

| .
Quantity per 100 gm/ml
Basic Dtz Product Details Ingredient Dietails
(s B. Colors & Flavors (for multiple products
Ara thars ey addithuas ot e than tha Ingradientz dactarad i tha prodact * under one application)

Brand Name/ Variant Name

Name of the Flavor/ Color

INS Number — Auto Feed by the System
Quantity per 100 gm/ml

*  Click to view the Additive details that the applicant should provide
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FPAS Walk Through— FBO Uploading Supporting Documents
N IR ——

FOOD PRODUICT APPFROVAL SYSTEM

e

List of Supporting Documents:

Eamie Deemiie e e e

TR g 1. Product Related Documents

3 Aese e G . Ingredient Related Documents

o ————— W 3. Additive Related Documents

o e, s 4. Llabel Related Documents
B . Affidavit Related Documents
S Method of analysis

I Related Documents

C e . Certificate of Analysis from NABL,ILAC
S G accredited laboratories

Pote  Plemeee Upiemd b () FDE D mean Oy

Checklist for FBOs

Vihetrer the ASCITADGN Doe waed Ca. Le or IS @ conest
Vet Tem T Teme Secmew y Toerees
S maa w Cmcmd m e b e e

W heche a ] adSce Jeceis moe Secieoed

mmra s w  Smm— m ———— ————— - ———— —

Ve - b —— e ed sweet T e N ad e w——
G S i | e s, it . i e e e, et |
E oL v A el Sie— s
VWhethr eeridemitat hor st b e — e e citemtter to dhelrd bt a—te— ey
T e 14
Bl ——— Mia
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FPAS Walk Through — FBO Summary PDF of Application
details

G B et apegngovitl [ g evtet.apcpn pew s kared o SELINIETL Zogd ) sSgwameny. g8

FOCO PRODUCT APPROVAL SYSTEM

ssal &“m&‘ﬁmmdmm Summary PDF of application:

R @ 1. Product Details
| e = 2. Ingredient Details
ez . Additive Details
Narve of tw Applcart & »

T — . Supporting Documents
Somsionn = . === 5. Checklist of all details

Before proceeding to payment the
FBO can print a copy & and review
the summary of provided details and

can modify the application

. FBO can view the summary of all details provided in the earlier sections of the application and can modify before
proceeding to payment 15

FPAS Walk Through — FBO Payment & Acknowledgement Receipt

- 8| @ ot ™| e

TTRRTSwesee A. Online Payment & Submission

l Wy & ety s, Gt f b
FOOD PRODUCT APPROVAL SYSTEM

The Applicant can provide the
payment via online and can obtain
the acknowledgment receipt for
submitting the application

W MG REINSY

. Applicant successfully submit the application and obtains an ac ledg: receipt after
providing the payment details
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